
 

 

Rights of domain name Registrants: 
 
 

1. The domain name registration and the Registrant data hiding service/intermediary registration service 
that may be used in conjunction with the registration require a domain registration agreement with 
an ICANN-accredited registrar. 
- The Registrant has the right to inspect the domain registration agreement at any time and can 

download a copy to their records. 

 

2. The Registrant has the right to accurate and accessible information on: 
- the identity of their ICANN-accredited registrar, 
- the identity of the provider of the Registrant data hiding service or registration service by 
an intermediary affiliated with the registrar in question, 
- the registrar's terms and conditions of the service, including information on domain name registration 

prices, 
- the terms and conditions of the service, including pricing information, applicable to the Registrant data 
hiding service offered to the Registrant by the registrar 
- the client service and support offered by the registrar and the provider of the Registrant data hiding 
service, and how to obtain client service and support, 
- the method of raising objections and resolving disputes with the registrar and the Registrant data hiding 
service offered by the registrar, and 
- the instructions explaining the processes used by the registrar with respect to the registration, 

management, transfer, renewal and restoration of the Registrant's domain name registration, including 

by the intermediary registration service or the Registrant data hiding services provided by the Registrar. 

 

3. The Registrant will not be subjected to false advertising or deceptive practices of its registrar or through 

the intermediary registration service or the Registrant data hiding service provided by the Registrar. 

This includes deceptive notices, hidden charges and other types of practices that are illegal under 

the consumer protection laws of the Registrant's country. 

 
Obligations of domain name Registrants: 

 

1. The Registrant will comply with the terms of service published by the Registrar, taking into account 

the policies of the Registrar, Registry Operators and ICANN. 

 

2. The Registrant is obliged to familiarise themselves with the current domain registration agreement with 

the registrar in question, taking into account any possible updates. 

 
3. The Registrant assumes sole responsibility for the registration and use of their domain name. 

 
4. The Registrant is obliged to provide correct information for publication in directories such as WHOIS, 

and to update it promptly in the case of changes. 

 
5. The Registrant is obliged to respond to the Registrar's inquiries within fifteen (15) days and keep 

their account details with the Registrar up-to-date. In the case of automatic renewal of a domain name 

registration, the Registrant is also required to keep the payment details up to date. 

 
Source: ICANN. 

 

http://www.icann.org/en/resources/registrars/registrant-rights/benefits

